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MEDIA RELEASE 
FOR IMMEDIATE RELEASE 

 

KEY INITIATIVES TO TRANSFORM THE 
ENVIRONMENTAL SERVICES INDUSTRY LAUNCHED 

AT CLEANENVIRO SUMMIT SINGAPORE 2018 
More opportunities for technology collaboration and adoption for the environmental services 

industry 

 
Singapore, 10 July 2018 – Minister for the Environment and Water Resources, Mr Masagos 

Zulkifli, launched two key initiatives at the CleanEnviro Summit Singapore (CESS) 2018, which will 

help to catalyse the transformation of the environmental services industry and ensure more 

opportunities for technology collaboration and adoption. These initiatives include the regulatory 

sandbox for environmental services and environmental services industry digital plan. 

 

2  Speaking at the Clean Environment Leaders Summit at CESS 2018, Minister for the 

Environment and Water Resources, Mr Masagos Zulkifli, said, “As a small city state, Singapore 

has always been keenly aware of the need to balance economic development and environmental 

sustainability. The environmental services industry faces acute challenges such as an ageing 

workforce and low productivity, but vulnerability can be turned into strength and opportunity. We 

launched the Environmental Services Industry Transformation Map (ES ITM) last year, and we will 

continue to push ahead with productivity, digitalisation and innovation, as well as support our 

industry to seize opportunities in the future economy.” 

 

Regulatory sandbox for environmental services 

 

3 The regulatory sandbox serves as a key enabler for interested parties to trial innovative 

environmental services-related technologies and solutions in a controlled environment within a 

fixed duration, without compromising environmental, public health and safety aspects. Currently, 

the experimentation of new technologies and solutions is allowed on a case-by-case basis, subject 

to compliance of existing regulatory requirements. The environmental services landscape is 

evolving, with emerging and disruptive technologies and business models that have the potential 

to reshape economies and industries. In circumstances where it is less clear whether a new 

technology or solution complies with the regulatory requirements, some companies may err on the 

side of caution and choose not to implement it, resulting in missed opportunities. A responsive and 

forward-looking regulatory approach is thus necessary to create an environment where trials of 

innovative technologies/ solutions can take place with a temporary relaxation of specific existing 

regulatory requirements. Over time, this will enable the industry to transform into one that is 

powered by the pervasive use of technology to increase their operational efficiency and 

productivity. More information on the regulatory sandbox can be found in Annex A. 
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Environmental Services Industry Digital Plan 

 

4 To support the productivity and innovation objectives of the ES ITM, the Infocomm Media 

Development Authority (IMDA), in partnership with NEA, has developed the Environmental 

Services Industry Digital Plan (ES IDP). The ES IDP will provide SMEs in ES Industry with a step-

by-step guide on the digital solutions required at each stage of their growth. The IDP also includes 

a Digital Roadmap (Training), which is developed in partnership with SkillsFuture Singapore, Ngee 

Ann Polytechnic and the Institute for Technical Education. It comprises a curated list of short 

modular SkillsFuture Series programmes to equip the workforce with the relevant skills to keep 

pace with digital transformation. More information on the ES IDP can be found in Annex B. 

 

5 NEA launched the ES ITM in December last year, unveiling the strategies and initiatives to 

transform the environmental services industry. The implementation of the key initiatives launched 

today as well as other ongoing efforts will ensure a vibrant, sustainable and professional industry 

that will provide services and solutions to help achieve our Zero Waste vision and a clean and 

liveable Singapore. 

 
 

- End - 
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For media queries, please contact: 
 
Hazel Wee (Ms) 

Corporate Communications 
National Environment Agency 
Tel: 6731 9737 / 9877 3074 

Email: hazel_wee@nea.gov.sg  

Siti Annazia (Ms)  

Corporate Communications  
National Environment Agency  
Tel: 6731 9689 / 9844 6309  
Email: Siti_Annazia_HAMSANI@nea.gov.sg   

 
 
About CESS 

 
The biennial CleanEnviro Summit Singapore (CESS) is a global networking platform for thought 
leaders, senior government officials and policy makers, regulators and industry captains. Held 
from 8 to 12 July 2018, the fourth edition of CESS is built on the theme ‘Transforming Tomorrow’s 
Cities with Clean Environment Solutions’, which will deep-dive into five streams: Waste 
Management, Cleaning, Pest Management, Sustainable Energy and Pollution Control. In-depth 
discussions and the sharing of best practices will be facilitated through business forums and high 
level plenaries, such as the Clean Environment Leaders Summit, Leaders-Experts Forum, Clean 
Environment Convention, and Clean Environment Regulators Roundtable. The City Solutions 
Singapore Expo and Innovation Pitch will showcase the latest innovations in environmental 
technology and solutions. 
 
Organised by the National Environment Agency, Singapore, CESS 2018 is held in conjunction 
with the Singapore International Water Week and World Cities Summit.  
 
For more information, visit www.cleanenvirosummit.sg. 
 
About the National Environment Agency 
 

Formed on 1 July 2002, the National Environment Agency (NEA) is the leading public 
organisation responsible for improving and sustaining a clean and green environment in 
Singapore. The NEA develops and spearheads environmental initiatives and programmes 
through its partnership with the People, Public and Private sectors. It is committed to 
motivating every individual to take up environmental ownership and to care for the 
environment as a way of life. 

 
By protecting Singapore's resources from pollution, maintaining a high level of public health 
and providing timely meteorological information, the NEA endeavours to ensure sustainable 
development and a quality living environment for present and future generations. 
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